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Executive Summary

oe APt ©eFnTech ecosystem still growing going from strength to strength with now encompassing
around 500 companies and covering various segments

number of FinTechs spurred by a resurging Digital Asset community powered by an increasing adoption of
Virtual Assets, license issuances to Virtual Asset Service providers (VASPS), and an industry wide appetite to
pursue tokenization of (real) assets and DeFi applications.

2021 FinTech in Hong Kong report, where Crypto ranked #5.

Overall funding has plummeted from all time high of 2021. However, the investments of last year and this year

Kong. The funding has also become more selective and focused, with investors looking for more mature and
proven business models that can generate revenue and growth.

Crypto) and the Greater Bay Area (GBA) with a variety of measures such as providing legal frameworks,

Hong Kong offers  ample opportunities for international FinTechs . It is an excellent springboard to the
Mainland with its 1.4 billion consumers, as well as other fast -growing countries in Asia.

Blockchain & Digital Assets y A Pap@ieht & Remittance vy A&N rAdAA&A At N aAen Ame WNaeEA

are still higher than in most previous years, reflecting the resilience and potential of the FinTech sector in Hong

Government s significantly supporting FinTech in Hong Kong (especially in Web3 & Digital Assets and

funding support schemes, talent programs and more. ,‘/
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Foreword

Ayt N fdgAANOt !'rreQdAndeA eR oeAf
join hands with FinTech Consult to announce the launch of

the Fintech Report 2023. This report provides a comprehensive
overview of the current state of the Hong Kong fintech

ecosystem and a market map of various companies within the
community. The publication of this report is a testament to our

core values of Advocacy, Collaboration, and Education (ACE).

With a renewed and optimistic outlook towards Fintech, we
anticipate that this report will serve as a valuable resource for
anyone interested in gaining insight into the Fintech sector in
Hong Kong.

Moreover, we remain committed to our #SuperConnector role

and extend an invitation to all, whether based in Hong Kong

or abroad, to join us in our events and initiatives. We believe

that this will foster greater connections within the FinTech

community and open new opportunities for collaboration,
dANeWArndeA AADZ nAeaANaErtdn ReaE At

Neil Tan, Chair of the Board of the FinTech Association of
Hong Kong Ltd.
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Methodology

This research report is based on the FinTech Consult
database of 530 Hong Kong FinTech companies (as of
31 October 2023).

The database includes:

A companies registered in Hong Kong offering a
FinTech (financial technology) product or service as
part of their main business;

A InsurTechs and RegTechs ;

A foreign FinTechs with a legal presence (subsidiary or
branch office) in Hong Kong;

A closed FinTech companies so we can make historical
comparisons.

The database does not contain any consulting firms,
universities, venture capital providers, or other
corporates and institutions supporting FinTechs ,
despite their crucial roles in FinTech ecosystem
building. This allows us to compare FinTechs
gualitatively and quantitatively.

CONSULT

There is no age limit enforced for companies. Instead,
every company is checked individually.

For foreign FinTechs with a legal presence in Hong
Kong, we do not consider funding rounds, financials, or
staffing of their parent companies.

We do not guarantee that we cover all Hong Kong
FinTech companies. New entrants often start in stealth
mode and might not be publicly visible in their first
year. Therefore, the actual number of FinTech
companies in Hong Kong may be higher.

FinTech Consult publishes the list of Hong Kong
FinTech companies  on its website so that you can
quickly check which companies are included.

Furthermore, FinTech Consult offers free and easy

reqgistration _ of missing FinTech companies.



https://fintech-consult.com/hongkong/list
https://fintech-consult.com/hongkong/list
https://fintech-consult.com/add-fintech-company
https://fintech-consult.com/add-fintech-company
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Hong Kong Fintech Map

As of 31 October 2023, our database includes 530 Hong Kong
FinTechs , of which 22 are closed. The remaining 508
FinTechs are shown on our map

Most of them are located on Hong Kong Island (373), with
Cyberport as a significant hub.
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https://fintech-consult.com/hongkong/map
https://fintech-consult.com/hongkong/map
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Growth of Ecosystem  Vthe overall numbers

FinTech Companies in Hong Kong

as of 31 October 2023 +13%
. +4% p.a. 502 508
The ecosystem continues to grow but at a much lower rate a0 0
than in the last decade, particularly between 2014 and 2018. “ad
This indicates a maturing FinTech ecosystem. 390
+271% 303
+39% p.a.
223
105
77
50
34 39
o 10 10 1 12 13 15 19 22 26
2000 2002 2004 2006 2008 2010 2012 2014 2016 2018 2020 2022

© 2016-2023 FinTech Consult, https.//fintech-consult.com

Created with Datawrapper

FI NTEC - Source: FinTech Consult Database
CONSULT
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Growth of Ecosystem - Newcomers

FinTech Companies in Hong Kong
as of 31 October 2023

80

The most substantial period of growth was between 68
2015 and 2019, with 347 FinTechs entering the market.
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© 2016-2023 FinTech Consult, https://fintech-consult.com

Created with Datawrapper

CONSULT
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Source: FinTech Consult Database
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Growth of Ecosystem - Closed Operations

FinTech Companies in Hong Kong
as of 31 October 2023

Just few FinTechs closed their businesses, i.e., dissolved their

. . . 5 5
companies, during and after the pandemic.
Please note that the figures do not include inactive companies,
l.e., companies that have temporarily ceased operations. We
ENRNE Ae r?20t QOQeBnAAdNr Ar XD2BAAAXS
2
1 1
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2000 2002 2004 2006 2008 2010 2012 2014 2016 2018 2020 2022

© 2016-2023 FinTech Consult, https.//fintech-consult.com

Created with Datawrapper

FI NTEC - Source: FinTech Consult Database
CONSULT
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Funding

Rounds VDollars Invested

Funding Rounds of Hong Kong FinTech Companies
as of 31 October 2023

579.7

3,060.2
Despite the COVID -19 pandemic, 2021 was a record
year with US$3 bn, up from about US$300 -600 mn
p.a. in the previous four years.
The sharp global slump in startup funding in H2/2022
also impacted Hong Kong. Nevertheless, the total 1490.2
funding amount for 2022 of US$1.5 bn is still far above
the long -term level.
596.2 567.1 a6
388.9
138.7 1931
0 0 0 0 0 0 0 0 20 20 0 0o 07 25 3
2000 2002 2004 2006 2008 2010 2012 2014 2016 2018 2020 2022

© 2076-2023 FinTech Consult, https://fintech-consult.com

Created with Datawrapper

FINTECH

CONSULT

Source: FinTech Consult Database
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Funding Rounds VNumber of companies

Funding Rounds of Hong Kong FinTech Companies

as of 31 October 2023
50

In 2022, we saw 37 financing rounds after 50 rounds " )
gA vnnvns =eat RAPF?a&aNr ReAAern ENQNAAR paNAcErly A &ENADZ eR
50 rounds per year. 37

34
Year-to -date number of 8 lowest in almost a decade
Adt NAr Bdaeaee ed AT dAYNraeacery OA&ENR?2A ' dAWNE ABNAA
approach of looking for more mature and proven

business models in currently challenging market 19
conditions.
11
8
6
4
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© 20176-2023 FinTech Consult, https://fintech-consult.com

Created with Datawrapper

N FINTECH .
|||§ CONSULT Source: FinTech Consult Database 11




Funding Rounds V Average Ticket Size

Funding Rounds of Hong Kong FinTech Companies

as of 31 October 2023
72.5

In 2022, the financing rounds had an average size of US$40 61.2

mn , compared to US$61 mn in 2021. Nevertheless, the 2021 -

2023 figures are well above the long -term average, indicating a

maturing ecosystem.

40.3

Year-to -date ticket size reflects a still healthy appetite for

FinTech, however, being applied more diligently on fewer

companies.

20 20
175
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© 2016-2023 FinTech Consult, https://fintech-consult.com

Created with Datawrapper

Source: FinTech Consult Database
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Ecosystem Diversity (1/6)

Categories of Hong Kong FinTechs
as of 31 October 2023

Other (25)

Digital Identity (5)
Other FinTech (6)

Trade and Supply Chain
Finance (7)

Blockchain and Digital Assets
(85)

Investment (8)
Sustainable Finance (9)
SME Finance (9)

POS (9)

Personal Finance (9)

Lending (10)
Banking (10)
Banking Software and API (12)

Regulatory and Compliance

Yyt N FTeWNEABNAAYr n?2rt Ae "

Payment and Remittance (66)

reinvigorate the for Insurance (30)
Blockchain and Digital Assets
industry and attract /
0 = h Asset and Wealth Management Crypto (61)
companies in that space (36)

seems to pay off.

Capital Markets (45)

Data Analytics and Al (48)

© 2076-2023 FinTech Consult, https://fintech-consult.com
Created with Datawrapper

Source: FinTech Consult Database
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Ecosystem Diversity (2/6)

Data Analytics

and Al

ﬁ This vertical is slated to grow further given the (global)
boom in Al, notably  GenAl .

5 CONSULT

Payment and

Remittance

Being the second biggest vertical, it moved from growth
into maturity stage, with growth arguably coming
through future CBDC and Crypto advancements.

Source: FinTech Consult Database

14




Ecosystem Diversity (3/6)

Blockchain and

Digital Assets

ff Aif>yr ANR &NFf?AAAdeAN Ace? ADZ DA T dAAK Arr Nar tAr naeeWdDANDZ ANR enneca? AdAad
Yyt N fAAAQN JdAD2rAacEryr ReQ?r eA uUucNAAUArr NA Aeit NAd' ArndeA neeWw dDNr aAAdK

N FINTECH .
|||§ CONSULT Source: FinTech Consult Database 15




Ecosystem Diversity (4/6)

Capital Markets

Wealth
Management

O
920

f]" 'r AN R At N RnecADXr AKAxEf Nran dAANaEAAANdeAAA RIJAAAQGAAK ONAANGER ndat AKenar
others here, it is no surprise to see FinTechs providing services to or leveraging on the established TradFi ecosystem.

Source: FinTech Consult Database 16




Ecosystem Diversity (5/6)

Four active Digital Insurers competing with traditional
insurers , mostly in the B2C space and some in the B2B
market for SMEs.

Others, providing true SaaS Tech stacks to enable
(embedded) insurance solutions

(L i
i
& Ernotics

©
O

Regulatory and
Compliance

Finding technology solutions to ensure compliance in an
ever -changing regulatory environment is key for Financial
Institutions and Insurances alike. Therefore, FinTechs
providing RegTech solutions find a nurturing ground in
Hong Kong.

Source: FinTech Consult Database

17




Ecosystem Diversity (6/6)

Banking
Software and API

8 active Digital Banks, mostly in the B2C FinTechs tend to follow the most prevailing uses
space with segways into SME lending and cases for API for lending as well as (embedded)
even international expansions insurance services following the Insurance

I 29AteacdAa™yr AKA?2AOQOt eR AtN AnNA | au

w
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Source: FinTech Consult Database 18




Hong Kong Monetary Authority:

A
A
A

Government Support (1)

Fintech Supervisory Sandbox
Faster Payment System (FPS)

Project mBridge : research jointly conducted with
the Bank of Thailand to study CBDC application for
cross -border payments

Ba_nk for International Set;lementsjnnovation Hub
uX=unuoXU >NAAGEN

Licensing Virtual Banks and Stored Value Facilities
(e-wallets)

Cybersecurity Fortification Initiative

Fintech Career Accelerator Scheme

N/
Securities & Futures Commission: SFC

2% Bk
ERE

A Member of the Global Financial Innovation Network
(GFIN) for regulatory cooperation

A Licensing framework for virtual asset trading
platforms

. s = A
Insurance Authority: ' .
A Member of the Global Financial Innovation Network
(GFIN) for regulatory cooperation

A Insurtech Facilitation Team

N

Licensing Virtual Insurers

A Open API Framework for the Insurance sector

1K

FINANCIAL
SERVICES
DEVELOPMENT
COUNCIL

Bl TMERE

Financial Services Development Council:
A Theme -based Fintech studies

19



https://www.bis.org/about/bisih/topics/cbdc/mcbdc_bridge.htm

Government Support (2)

Financial Services and the Treasury Bureau (FSTB):

Cuberport
Cyberport: S QFP or

A Innovation and Technology Fund A Various programs and funding schemes to support
_ Fintech startups at different stages, including the
A Innovation and Technology Venture Fund Cyberport Incubation Program, the Cyberport
i : Creative Micro Fund, the Cyberport Accelerator
A Enterprise Support Scheme ’
) prise Supp Support Program and the Cyberport Macro Fund
A Technology Voucher Program A Cyberport University Partnership Program
InvestHK | HCSTRYT

A Dedicated Fintech team for attracting and assisting

Hong Kong Science Park: CEESEE

A Collaborating with the HKMA on the Open API
Framework initiative for banking business at the
Science Park Data Studio

Fintech companies, start  -up entrepreneurs,
investors, and incubators from overseas and the
Mainland

A NcEd NFinteenRIK ¥ NWNAAr dA At N TAGQA A A ROBBNGRINE (50Pal Acceleration Academy
overseas, including global competitions , promotion A

ce ADZtenr Ar G NAK Ar BAQA rneArec Reac oeAf O©eAf yr
leading FinTech conferences (Hong Kong Fintech

Week and InsurTech Week)

ONSULT

20




Special FSTB Funding Schemes

Fintech Proof -of -Concept Subsidy Scheme

To encourage traditional financial institutions to partner
with fintech companies to conduct Proof -of-Concept
projects on innovative financial services products, FSTB
has launched the Fintech Proof -of-Concept Subsidy
Scheme to accelerate the growth and application of
Fintech in Hong Kong.

o 1 0 1 0 1 0 1 0 o

Pilot Program to Enhance Talent Training for the
Insurance Sector and the Asset and Wealth
Management Sector

The objective is to promote public awareness of the

wide range of career opportunities and the career paths

of functional jobs in the insurance sector _and the asset
and wealth management sector

FinTech Anti _-epidemic Scheme for Talent

Development (FAST)

FAST is one of the job creation schemes established

under the HKSAR Government's Anti -epidemic Fund to
support local industries affected by the COVID -19
pandemic.

2

Pilot Green and Sustainable Finance Capacity
Building Support Scheme

The Government launched the Scheme in December
2022 to provide subsidies to eligible local practitioners
and prospective practitioners participating in training
related to green and sustainable finance in response to
the new trend of developing low carbon and
sustainable economy.

Source: Financial Services and the Treasury Bureau

21



https://pocsubsidy.cyberport.hk/en/
https://www.instalent.org.hk/en
https://www.wamtalent.org.hk/eng/
https://www.wamtalent.org.hk/eng/
https://fast.cyberport.hk/en/
https://fast.cyberport.hk/en/
https://www.greentalent.org.hk/
https://www.greentalent.org.hk/
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New HKMA Roadmap to Promote FinTech Adoption (1)

The Hong Kong Monetary Authority (HKMA) published in
August 2023 anew Fintech Promotion Roadmap

. 1. Promoting Hong Kong as a Fintech hub
, outlining

the key initiatives it will undertake over the next 12 months

to give further impetus to Fintech adoption in the financial
services industry.

FinTech Verticals:

7 1.WealthTech /InvestTech

@ 2. InsurTech
g
@ 3. GreenTech

Technology Overlays

6 m] 4. Artificial Intelligence (A.l.)

o

glg 5. Distributed Ledger Technology (DLT)

FINTE
CONSU

C

LT

%}Ej 2. Clarifying regulatory requirements

3. Bolstering Fintech supporting infrastructure
)

@ .
=& 4. Nurturing talent
afo -

s\ 5. Offering financial support
L2} . ofering o

The new Roadmap focuses on the Fintech business areas of Wealthtech,
Insurtech, and Greentech  , as well as the technology types of Artificial
Intelligence (Al) and Distributed Ledger Technology (DLT). Given the

relevance of these key Fintech areas to the wider financial services sector,
the HKMA worked closely with the Securities and Futures Commission and
the Insurance Authority, as well as key stakeholders across different
financial sectors during the formulation of the new Roadmap.

Following the Roadmap, the HKMA will expand its scope of promotion
beyond awareness -raising and take proactive steps to assist financial
institutions to put Fintech solutions into action.

Source: Hong Kong Monetary Authority 22



https://www.hkma.gov.hk/eng/news-and-media/press-releases/2023/08/20230825-3/
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New HKMA Roadmap to Promote FinTech Adoption (2)

To implement the Roadmap, the HKMA will launch a series of activities in the coming 12 months (from Aug. 23 onwards):

Roadmap Execution Moving Forward

A establishing a Fintech Knowledge Hub
a new cross -sectoral directory of Fintech service
providers and financial institutions to enhance
accessibility of resources for various stakeholders in the
Fintech ecosystem;

A hosting more regular Fintech showcase events and
roundtables to establish more in  -depth
communication among financial institutions and
Fintech service providers;

A organizing interactive seminars and training sessions
on the specific Fintech areas to encourage exchange of
practical knowledge across different financial sectors;
and

A publishing use case videos and research reports
provide insights into a wider range of practical
considerations across the entire Fintech adoption
lifecycle.

FINTEC
CONSU

LT

which includes

to

=]

\.l

1. Fintech
'\ /. Knowledge
= Hub

®D® 2. Fintech
H spotiight

(i.e. Video series)

o

3. Fintech Showcase & Roundtable
(i.e. Demo and Matchmaking sessions)

Source: Hong Kong Monetary Authority

Roadmap Fluturel
Launch =4 4. Best Practice 5. Research K |6 Webinars / mﬂ 7.Training || Considerations
jel§ Guidance Projects Seminars L Sessions

* Build * Practical implementation of Fintech through a series of face-to-face / hybrid events « Other initiatives to
momentum and projects, post the Fintech Promotion Roadmap launch continue HKMA’s
with the Fintech journey
Roadmap + Promote the development of the identified Fintech business areas and technology beyond the
launch types Roadmap

+ Sustainable
growth and
continue to evolve
Fintech adoption

23
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conference I i Cl
A The inaugural Hong Kong FinTech Week was held in 2016, initiated by InvestHK to I( 0 N G
position the city as the premier center in Asia for FinTech companies and start -ups,
as well as for accelerators, incubators and investors searching for FinTech F I N T E c H
innovation

A Since then, the Hong Kong FinTech Week has evolved into a hybrid event that W E E I(
combines both physical and virtual formats, attracting over 30,000 attendees from
95 economies and featuring over 600 speakers and exhibitors thus making it one of
l @l >yr Beran neeBdANAA AAA?AK NWNAATr S

A Nowadays it is organized by InvestHK and co -organized by the Financial Services
and the Treasury Bureau (FSTB), the Hong Kong Monetary Authority (HKMA), the
Insurance Authority (IA) and the Securities and Futures Commission (SFC).

A The event covers various segments of FinTech, such as payments, lending, wealth
management, insurance, blockchain, digital assets and more. The event also
showcases the latest trends, challenges and opportunities in the FinTech landscape
in Hong Kong and beyond.

| V o FINITECH
Allilo/\ng;KongpandSherﬁlzka]eE_/\A dr nEe&e@d ADPALENDRZ AQAKXNDODOEBIWN NAA »REDEF'NED.

? More info here

Oct 30 - Nov 5

HKCEC and various locations
CF!JNN.I;EUCI_ T - Source: InvestHK , Hong Kong FinTech Week

w



http://www.fintechweek.hk/
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Admlnlstered by the Hong Kong SC|ence and

n% governmni; in 21

1A 400,000 sqm office and fap dndab space for 9,000 staff

-

é‘Leadmg technology mcubator in Hong Kong
A Home to a large numbemf.FmTech companies
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Incubation Program at HKSTP

Supporting start -ups to develop & commercialize products for
market success

3-year program ‘—{Lg_/

FINANCIAL SUPPORT BUSINESS SUPPORT
up to HKD 860K - 1,290K all -rounded support to your biz
A 320K -480K grant A mentorship
A 360K targeted fund A investment matching &
A 450K rental subsidy support
A talent & gov sponsorship A go -to -market & biz matching
WORKING PREMISES TECHNICAL SUPPORT
headquarter at Science Park connect you with stakeholders
A Office/co -working spaces A training & consultation
A Tech Incubation Centre A tech development with Uni
A world -class infrastructure & A productization & manufacturing
facilities
||§ !:(IJ NISEU L]T“ ie? €QNi o0©fy &R XuAQ?kAandeA ' nMnAdQRARde.




